
 
 

Water Shut Off Request 
 
Date ___________ 
 
Utility Account #: _____________________________________________ 
 
Property Address: _____________________________________________ 
 
Owner’s Name: _______________________________________________ 
 
Account Name: _______________________________________________ 
 
Current Mailing Address: ______________________________________ 
 
City_____________________________ State________ Zip____________ 
 
Telephone #: __________________________________________________ 
 
Reason for Shut off to Service: __________________________________ 
 
 
By signing for this service the customer acknowledges the following fees 
and billing that is associated with the account. 
$85.00 Lock Out Fee   Customer Initial___________________ 
$85.00 Unlock Fee       Customer Initial___________________ 
The fee(s) will be applied to your billing effective immediately and will 
appear on your next billing.  Also, please be aware that you will still be 
required to pay your base fees while the water service is shut off. 
 
Customer Signature: ___________________________________________ 
________________________________________________ 
 
 OFFICE USE ONLY 

Received in by:__________________________ Date:_________________________ 
Service Order Printed:____________________  Date:_________________________ 
Charges added to billing:__________________  Date:_________________________           
                                                                                                         Updated 12/26/12jn 


